
Improving population health is a long-term investment and journey. As 
we move toward 2020, we are making plans for the future. We want to 
thank the dedicated organizations and people who have been with us 
since the beginning. We look forward to working with you toward 2020 
and beyond—and to giving back more Healthy Days to every community, 
employee and member we serve.

Knoxville, Tennessee
Solutions specific to low-income communities

Over the last few years, Humana and the Knoxville Health Advisory Board 
have been focused on addressing poverty and diabetes. Knox County 
ranks higher than the national average in diabetes, 12 percent versus 
11 percent,2 and according to data from the U.S. Census, 26.5 percent 
of people in Knoxville are living in poverty.3 This focus has led to positive 
trends in low-income Humana Medicare members, who experienced 
a 2.9 percent reduction in Unhealthy Days in 2018. However, overall 
Healthy Days in Humana Medicare Advantage members in Knoxville 
slowed to a 1.5 percent reduction in Unhealthy Days since their 2015 
baseline. The slower progression in overall MA members was due in large 
part to new members with high mentally and physically Unhealthy Days. 
In 2018, Humana’s Knoxville Board of Directors, in partnership with the 
Knoxville Health Advisory Board, held three poverty simulations that 
included the University of Tennessee College of Nursing, South College 
and Emerald Academy. This effort to address poverty and Unhealthy 
Days will continue this year, as well as deepen their work around food 
insecurity and social isolation.
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1Shroeder S, NEJM. 2007
2 County Health Rankings, www.countyhealthrankings.org/app/tennessee/ 
2018/overview

3 U.S. Census, www.census.gov/quickfacts/fact/table/knoxvillecitytennessee/
PST045217e

4 Feeding America, www.feedingamerica.com/map-the-meal-gap/by-county
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Social, environmental and economic factors influence about 70 percent 
of what makes people healthy.1 Given this, we must focus on not only 
clinical challenges, but also the social needs that impact an individual’s 
whole health. This is why we announced our Bold Goal four years ago, 
and why it continues to be a key strategy for our organization. Through 
our Bold Goal, in partnership with nonprofit organizations, businesses, 
government leaders and healthcare professionals, we are working to 
identify the root causes of poor heath and build an integrated health 
ecosystem that meets people where they are.


